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English Language Partners provide the Living Well in Christchurch (LWIC) programme. LWIC is an English language 
literacy programme for refugee and migrant background learners who have limited education and literacy in their 
mother tongue. CRS and English Language Partners (ELP) maintain a long standing Memorandum of Understanding for 
the provision of the LWIC programme. 

In the 2017/2018 year CRS has continued to provide the majority of funding for two childcare support workers and 
one bilingual assistant, with the provision of childcare support enabling mothers with pre-school children to attend the 
programme. The New Zealand Lottery Grants Board has provided funding for the bilingual tutor position and the Rata 
Foundation has funded the two childcare support workers. 

English Language Partners provides the funding for the additional costs of these positions, as well as the tutors, bilingual 
staff and all other resources required for the programme. 

Due to Ministry of Education legislative restrictions, the children are cared for in the same learning area as their  
mothers, who maintain ultimate responsibility for their children. The childcare support workers are guided by the  
principles embedded in Te Whariki, the New Zealand early childhood education curriculum.  

The programme is based at the St Albans Cricket Club at the Hagley Oval. CRS Childcare Support Workers Lauren 
Cordy and Goma Mishra have continued to provide a stimulating play and learning environment for the children over 
the year, which allows the mothers of the children to learn with minimal distraction.  

Lauren Cordy is the Childcare Support Team leader, and in her AGM report contribution, she refers to the obvious 
pleasure she gets in supporting the children’s learning and development.  

The childcare support workers have continued to support the children where possible to participate in activities which 
follow the same themes as the learning topics of their mothers – this enables the development of language around 
these themes, and the learning is able to continue beyond the classroom.  

9 children attended the childcare support service over the reporting year. Ages of the children ranged from 2 years to 
4 years of age. The 5 girls and 4 boys were from the Afghan community.  

Galawezh Noori has held the CRS funded Bilingual Tutor position for the past 16 years. Her role is to work alongside 
the tutors and students in the delivery of the programme. ELP employs bilingual tutors/assistants for other language 
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groups also, ensuring effective communication between the tutors and the learners.  Galawezh supports the Farsi speaking 
learners. 

LWIC provides an excellent, quality learning experience for the learners, and all students are progressing well. 7 learners 
were supported with childcare support over the reporting year – these women would not have been able to attend LWIC if 
the childcare support was not provided at LWIC. All of these women have progressed well in their own learning at LWIC. 

An additional benefit of the LWIC programme is the social interaction and connection the programme provides for the   
learners and their children.  

CRS has other linkages to LWIC, which also enhance social connection and literacy - many of the women attending LWIC 
participate in the CRS Ladies Exercise programme, and CRS provides the Health Information Provider programme health  
topics to the learners.   

The learners are also supported by ELP to participate in CRS’ Ladies’ Health Day and Under 5’s Expo. ELP also refers learners 
to CRS for social work support where required.  

The collaboration between CRS and ELP is enabled by the commitment of Gill Taylor and Maire Crawford of ELP to working 
in partnership with CRS to achieve positive outcomes for all participating in the LWIC programme. We look forward to yet 
another collaborative, productive year.  

 

  
  
  

Lauren Cordy – Childcare Support Team leader comments ….. When a child's eyes open…. 
There are so many wonderful qualities about my work but sometimes something happens that makes me feel so very 
blessed to be in the job I am. 
 

This is the story:  
We had no language in common, he spoke to me in Farsi and I spoke to him in English 
yet we were able to communicate with each other.  
Day by day I watched his world open up right before my eyes -   
the things we take for granted.  
Colouring pencils with all the colours,  
the texture of playdough in your hand, 
trucks, blocks, so many things to explore. 
His world had opened. 
He finally understood me and most importantly we understood each other  

Goma Mishra – Childcare Support Worker comments ….. My role is to help take care of the beautiful children 
if the learners. Every day is beautiful and blessed with the children and their smile on their faces. I really love being 
around the children and hearing their joyful giggle. 
It is good to see the children engaging in different activities. 
I communicate with the children in English and we do a variety of activities together like singing dancing, drawing and 
story-telling. 
I feel so privileged and optimistic for these children contributing to New Zealand in the future. 
I want to thank CRS and LWIC for supporting the children and their parents during this wonderful learning phase. 
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Zeinap Hussein-Partnership Community Worker, Bilingual Community Worker, Health Promotion 
Community Worker, Health Information Provider comments ….. I have had the pleasure to work at   
Christchurch Resettlement Services. I enjoy doing my roles because they are all about me supporting people, and I  
witnessed their progression and am pleased I could support that. They are very happy to say thank you so much for 
what CRS did for them.  

Mitra Rai – Bilingual Community Worker comments ….. Working in CRS is an interesting part of my work.  I 
enjoy working with the staff members.  They all have individual sense of humor and extra talent to help each other to 
support all the migrant, and refugee background people around their troubles and difficulties. 
 
The supports and help of CRS staff gave an extra idea and power to go one step ahead for all the clients, it has and had.  
Their supports are boundless meaning they can help in their difficulties such as banking, housing, medical and etc. 
 
Mothers can go to their English class.  CRS provided them childcare support and a trained staff to look after their   
children, while moms are learning English at Living Well in Christchurch. 
 
Moms really enjoy learning English.  They really love the idea that their children are cared for in the same room as 
them when they learn English, their children can learn how to draw pictures, write something and play various types of 
toys provided by CRS.  Providing childcare support for children is a great idea.  It’s a place where both moms and their 
children learn something which is very essential for them to settle in NZ.  We can see them doing a small thing every 
day but those things are very huge and have deeper meaning which will help them to overcome their loneliness,      
anxiety, and language difficulties. 
 
In such environment people can meet their friends and make new friends.  In broad CRS is doing a great job, I would 
say glorious and praise worthy job to support our community. 
 
Since our community moved to NZ in 2008 our people were well looked after.   They got a huge range of supports 
from CRS.  Their services are very nice and helpful.  I’m having a very nice time here working with them all the time.  I 
say thanks to CRS for being very supportive in our pains and sorrow.  You’ve applied an ointment in refugee and    
migrants broken wounds. 
 
All glory to almighty. 


